SMS Appointment Reminder Terms

Children’s Therapy Place may send appointment reminder text messages and related service
communications to clients, parents, guardians, caregivers, or authorized representatives who
have opted in to receive such messages. Consent to receive appointment reminder text
messages is not required to receive services from Children’s Therapy Place.

These SMS Appointment Reminder Terms apply to text messages sent by or on behalf of
Children’s Therapy Place, including appointment reminders sent through InSync or another
appointment reminder service.

Program Name
Children’s Therapy Place Appointment Reminders
Program Description

Children’s Therapy Place may send text messages related to appointments and services.
Messages may include appointment confirmations, appointment reminders, scheduling
updates, and related service notifications.

Message Frequency

Message frequency may vary depending on scheduled appointments, services, and
communication needs.

Message and Data Rates

Message and data rates may apply. If you have questions about your text or data plan, please
contact your wireless provider.

Opt-Out Instructions

You may opt out of receiving appointment reminder text messages at any time by replying STOP
to a text message you receive from us.

After replying STOP, you may receive confirmation that you have been unsubscribed. You will no
longer receive appointment reminder text messages from Children’s Therapy Place unless you
opt back in.

Help Instructions

For assistance with appointment reminder text messages, reply HELP to a text message you
receive from us.

You may also contact Children’s Therapy Place at:



Children’s Therapy Place
Phone: 208-323-8888
Email: info@childrenstherapyplace.com

Carrier Disclosure
Wireless carriers are not liable for delayed or undelivered messages.
Privacy

Children’s Therapy Place respects your privacy. Please review our Privacy Policy and Notice of
Privacy Practices for information about how we handle personal information and protected
health information.

Text messages may not be a secure form of communication and may be viewed by others with
access to your mobile device or phone account.

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

Information may be shared with subcontractors and service providers that support our
operations, such as messaging platforms or technology providers that assist with appointment
reminders.

All the above categories exclude text messaging originator opt-in data and consent; this
information will not be shared with any third parties, excluding aggregators and providers of the
text message services.

Text messaging originator opt-in data and consent will not be shared with any third parties,
excluding aggregators and providers of the text message services.
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